MYBJINYHbIA AOrOBOP
0 Npojaxe TOBapoB MHTepHET-MarasmHa «a2ga.by».

1. OBLWWME NOJTOXEHUA
O6LecTBO C orpaHM4eHHol oTBeTcTBEHHOCTbIO "A2[A” (fanee No TeKCTy Aorosopa -
Mpoaasew), nybnukyeT HacToAWwMM MNy6AMUHBIN AOrOBOP O NpoAa)ke ToOBapOB Mo
obpasuam, npeacTtaBneHHbIM HA UHTEPHET-
cante TlpopaBua a2ga.by (pmanee no TekcTy poroesopa - Toeap,
ToBapsbl).NHTepHeT-canT [pogaBua a2ga.by 3apeructpupoBaH 03
okTa6psa 2022 r. B ToproBoM peectpe Pecnybnuku bBenapycb nopg
HoMepoM 542337.
Hacroswmnin [loroBop B cooTBeTCcTBUM CO CT. 405 MpaxkaaHckoro Kogekca
Pecnybnukun benapych (aanee 'K Pb) sBnserca nybnunyHoi odepton MNMpoaasua, agpecyemon
HeonpeneneHHoOMY Kpyry dusnyeckmx nuu, SBrsSoWnXCcs Kak pe3naeHTaMum, Tak u
Hepe3unaeHTamm Pecnybnnkn Benapycs.
B cnydae npuHaTua ycnosui Hactosawero Jlorosopa (T.e. ny6an4dHoi odepTol),
du3nyeckoe NnLo, NPOn3BOASLLEE aKLENT 3TON odepTbl, CTaHOBUTCSA MNMokynaTenem.
CoBeplieHne @guanyecknM nmuoM AencTBuii No npmobpeTeHnto Toeapa (odopMneHunto
3aKasa) cumTaeTca akuenTtoM odepTol.
Ha oCcHOBaHWMM BbILWEN3NOXEHHOIO, BHUMATENbHO 03HAKOMbTECH C TEKCTOM
HacToswero jorosopa, 1 €CN Bbl HE COrNacHbl C KAKUMN-INMB0 ero yCnoBmsiMu, Bbl BNpase
O0TKa3aTbCs OT NOKYMNKnM TOBapoB.
K oTHoweHusaM mexay MNMpoaasuom 1 Mokynatenem (panee no TekcTy — CTOPOHbI)
NpUMeHSaTCA nonoxeHnsa naparpada 2 rnasbl 30 NK PB (Po3HMYHas Kynas-npogaxa), a
Takxe TpeboBaHuna 3akoHoB Pecnybnunkun Benapycb «O rocyaapCTBEHHOM peryanpoBaHnm
TOProenum n obLwecTBeHHOro nuTaHmsa B Pecnybnmnke benapycb», «O 3awmTe npas
notpebutenen», MocraHoeneHnsa Coseta MuHucTpoB Pecnybnunkm Benapycb «06
YyTBEPXAEHUM MPaBuU OCYLLECTBIEHNS PO3HUYHOM TOProB/M No obpasuaM» U MHbIX
HOPMaTMBHbIX NPaBOBbIX aKkTOB Pecnybnunkn benapycb, perynmpyroLwmx Bonpock!
PO3HWYHON KYNAN-NPOAaXMN.
B HacTosweM [lorosBope, ecnim KOHTEKCT He TpebyeT MHOro, HMXenpuBeaeHHble
TEPMUHbI UMEIOT C/leayowmne 3HaYeHns:
«OdepTa» - nybnnyHoe npeanoxenue MNpoaasua, agpecoBaHHoe NtobomMy pruamyeckomy
nvuy (rpaxkgaHwuHy), 3aKlo4YnTb C HUM AOroBOp Kynam-npoaaxu (aanee — «Jorosop») Ha
CYLLEeCTBYOLWMX YCNOBUAX, coaepXKawmxcsa B JloroBope, BKAKOYasa BCE ero NpuaoXeHus.
«lMokynaTtenb» — punsnyeckoe nMLo, 3akntoumsllee c NpoaasuoM [orosBop Ha yCNoBusx,
copepxawmxca s lorosope.
«AKkuenT» — nosHoe n 6e3orosopoyHoe NpmHATHe MNMokynaTtenem yciosuin [lorosopa.
«ToBap» — nepevyeHb HAMMEHOBAHMN acCOPTUMEHTA, NpeACTaB/IEHHbIA Ha
odnuManbHOM MHTEpPHET-CanTe.
«3aKa3» — oTAesfbHble NO3UUNKN U3 aCCOPTUMEHTHOIO NepeyHs ToBapa, yKasaHHble
Mokynatenem npu oopMNEeHNN 3asiBKN Ha MHTEPHET-CcanTe.
«JlocTaBka» — ycnyru rno goctaBke 3akasa.

2. MPEAMET OOTIOBOPA
Mpopasel npoaaeT ToBap B COOTBETCTBUM C AENCTBYIOLLMMU YCNOBUAMK, ONYBIMKOBAHHbIMU
B Hactosawem [oroBope UM Ha WuWHTepHeT-canTe [pogaBua a2ga.by, a T[lokynartenb
npousBoAUT onsiaty W npuHuMaeT ToBap B COOTBETCTBMM C YCNOBMSMM HacTosALWero
[orosopa.

Hactoawmin orosop saBnsercs odpunumanbHbiM 4OKYMeHTOM Mpoaasua.
[encTeyowasn pegakums HacTtoswero [joroeopa pa3MelleHa Ha nHTepHeT-canTe MNpoaasua
a2ga.by
MokynaTtens npmnobpetaeT ToBap, NpeaHa3HAaYEHHbIN A1 IMYHOIro, CEMENHOIO,
AOMalLLHEero uin NHOro MCnosib30BaHMs, HE CBA3aHHOIro C NpeanpuHMMaTeIbCKOM
0EeATeNbHOCTbIO.

3. OOOPMJIEHUE 3AKA3A

3aka3 ToBapa ocyuwlecTenserca NokynateneM yepes IHTepHeT-canT
a2ga.by.
Mpu odopmMneHnsa 3akasa Ha MHTepHeT-canTe MNpoaasua MNokynaTtenb 06s3yeTcs
NpefoCTaBUTb CNeayoLwWy perMcTpaunoHHyo nHdopmaumio o cebe:
damunmsa, nmsa, dakTMyeckmin agpec OCTaBKW; aapec 3/1eKTPOHHON NOYTbl; KOHTAKTHbIN
TenedoH (MO6UNbHbIN) U NHYIO



MHdOpMaLUIO, YKa3aHHYIO B perncTpaumoHHon copme.

MpuHaTMe MNokynaTteneM yCcnoBuin HacToswero JJoroBopa oCyLeCcTBASETCS NoCpeaCTBOM
BHeceHus lNokynaTeneM COOTBETCTBYIOLNX AaHHbIX B PErMCTPALMOHHY0 (hOpPMYy Ha
MHTepHeT-calTe a2ga.by. MNokynaTtene nMeeT NpaBo pefakTMPOBaTh PerncTpaLnuoHHYIo
nHdopmauuto o cebe. NMpoaasel HE U3MEHSIET N He pefaKTUPYeT PerncTpaumMoHHYI0
nHdopmauuto o MokynaTtene 6e3 cornacusa nocnegHero. MNMpoaasel 06a3yeTcsa He coobLiaTb
AaHHble [okynaTens, ykasaHHble npy opopMieHMM 3akasa Ha caiTe a2ga.by v npu
odopmMneHnn 3akasa, iMuaM, He MMEKLWMM OTHOLLEHMS K UCMONIHEHMIO 3aKasa. YTBepans
3aka3 BbibpaHHoOro ToBapa, lMokynaTens npegoctaBnseT Mpoaasuy HeobxoanMyto
nHgopMauuto o cebe B cooTBETCTBMM cn. 3.2. HacTosiwero jorosopa.

MNMpoaaseL, He HeceT OTBETCTBEHHOCTM 3a COAEPXaHUE U AOCTOBEPHOCTb MHbOpMauum,
npepocTaBneHHomn MokynaTteneM npu ogopmieHnn 3akasa.

MokynaTenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTbL NPeAoCTaB/IeHHON MHGOpMaLMmMnpm
odopmMneHnn 3akasa.

JeHb pernctpaummn 3akasa Ha MHTepHeT-caliTe a2ga.by sBnseTca AaTol 3ak/oyYeHuns
Joroeopa kynnu-npogaxun mexay Npoaasuom u MNMokynaTtenem.

Bce nHdopMaunoHHble MaTepuarnbl, NpeacTaB/ieHHble Ha canTe a2ga.by, HocaT
CMpaBOYHbIN XapaKTep 1 He MOryT B NOSIHOW Mepe nepeAaBaTb BCHO MHGOpMaLnio 06
onpeaeneHHbIX CBOMCTBaX M XapakTepucTukax Toeapa. B cnyyae BO3HUKHOBEHUS Y
MokynaTensi BONPOCOB, KacaloLMXCs CBOMCTB M XapaKTepucTuk ToBapa, nepes
odopMaeHneM 3akasa eMy Heobxoammo ob6paTnTbCs 3a KOHCYybTauuen k MNMpoaasuy.

4, CPOKWN UCIOJIHEHUNSA 3AKA3A

CpoK MCNoNHeHUs 3aKkasa 3aBMCUT OT HaNMuMs 3aKasaHHbIX nNo3nuun ToeBapa Ha

cknage MNpoaaBua 1 BpeMeHn, HeobxoammMoro Ha 06paboTky 3akasa. CpoK UCMOAHEHMUS
3aKa3a B UCKIOUUTENbHbIX Crly4asix MoXeT 6biTb oroBopeH ¢ Nokynatenem MHANBMAYaabHO
B 3aBMCMMOCTM OT BMAA M KONMYecTBa 3akasaHHOro Toeapa. B cinyyae oTCcyTCTBMA YacTu
3akasa Ha cknage lNpoaasua, B TOM 4Yucie no npuymHaMm, He 3aBUCALLMM OT NOCeaHero,
lMpoaasel BNpaBe aHHY/IMPOBaTb YKa3aHHbIN ToBap U3 3aka3sa lNokynaTtens. MNpogaseu
o0bs3yeTca yseaomMutb MokynaTtens 06 M3MeHeHMN KOMMIEKTHOCTU ero 3akasa.

5. OMNATA 3AKA3A N NMPUEM OEHEXXHbLIX CPEACTB

OnnaTta 3akasa ocyLuecTBnseTcs:
nyTeM NepeymncrieHns AeHeXHbIX CpeacTB Ha pacyeTHbIn cyeT Npoaasua
6aHKOBCKMM MM MOYTOBbLIM NEpeBOAOM, MU0 C UCMoNb3oBaHMEM NnacTukoBol KapThl (VISA,
MASTERCARD, MAESTRO n MNP) lMokynaTens 4yepes3 CUCTEMY MHTEpHeT-3KBanpuHra Anbda
BaHk
NMyTeM HaNIOXEHHOro njaTexa nNpu goctaske ToBapa nodyton (PYI «bennoyTta», MHble
opraHusaummn NnoYToOBOM CBA3WN) — BO3MOXHO B 0COObIX Cllydasix no AONOAHUTENbHOMN
LOroBOPEHHOCTMW.
OnnaTta 3akasa ocyuwectenserca nyteM 100% npegonnatbl cnocobamm,
yKasaHHbIMK B N. 5.1.1. HacTosAwero [lorosopa.

LleHa Ha kaxayto no3nuunto ToBapa ans NokynaTtens onpeaeseHa B 6€10pycckux

pyb6nsx.

MpoaaseL He MMeeT NpaBa M3MEHATb LieHy ToBapa Ha 3aKa3aHHble Wan
onfnadveHHble NokynaTteneM nosmuuun Tosapa.

Bantota pacuétoB ans Nokynatens — 6enopycckue pybnu.
K onnate NnpuHMMAlOTCA KapTbl MEXAYHapPOAHbIX NaaTexHbiX cucrtem VISA, MasterCard,
nnatexHon cucrtembl BEJTIKAPT, nnatexxHon cnctembl MUP. OnnaTy Takxe MOXHO COBEPLUMTb
nocpeactsomM cepsucoB Apple Pay, Samsung Pay. be3onacHOCTb coBepLueHns naaTexa
obecneumBaeTcsi COBpEMEHHbIMWU METOAAaMWU NPOBEPKMU, WMdpPoBaHMSA U Nepefaydn AaHHbIX Mo
3aKpbITbIM KaHasaM CBA3n. BBOA AaHHbIX KapTOYKM OCYLLECTBSETCA Ha 3alUuMLLEHHOM
aBTOPM3aUMOHHON CTpaHuue 6aHka. s onnaTbl HEO6X0ANMO BBECTU PEKBU3UTbLI KAPTOYKMN:
HOMEp, UMS AepXXaTesisl, CPOK AENCTBUS N Tpex3HauHbI Kog 6e30nacHOCTU. TpEX3HAUYHbIN
koa 6e3onacHocTn (CVV2 ansa VISA, CVC2 ana MasterCard) — 310 Tpu undpbl, Haxoasuwmecs
Ha obpaTHON CTOopoHe KapToyku. ECcim KapTouka nogaepxuBaeT TexHonoruo 3DSecure nnm
NHTepHeT-naponb Ang aepxartenen kaptodek BETKAPT, nnu Mir Accept ana gepxarenen
kapTtodek MUP Bbl 6yaeTe nepeHanpassieHbl Ha CTpaHuuy 6aHKa, BbiMyCTUBLUEro KapTO4KYy,
Ang BBoAa koga 6e3onacHocTu. Mpu onnate ¢ nomowbio Apple Pay BbibepeTe
KapTy 13 npunoxeHusa Wallet, Bocnonb3yntecb KognapoaeM uUam UHbIM cnocobom
ayTeHTUdMKaUnm, B 3aBUCMMOCTN OT TOr0, Kakom crnocob BbibpaH B NnpuioxeHuu. Mpwu
ocdopmMneHnn 3akasa c nomoubio Samsung Pay HaxmuTte «Onnatute Samsung Pay», BBeauTe
Baw Samsung Account 1 noaTBepaMTe NOKYMNKY Ha BaweM cMapTdoHe (No oTne4vaTky



nanbua, pagyxke nnm PIN-koay Samsung Pay).
Mpepocrasnsgemas Bamun nepcoHanbHaa nHdopmaumsa (Hanpumep: nMs, agpec, TenedoH, e-
mail, Homep 6aHKOBCKOM KapTbl U Npoyee) ABASEeTCA KOHDUAEHUMANBHOW U HE NOANEXUT
pasrnaweHunio. [laHHble KapTO4YKM NepefarnTCs ToNbKO B 3alndpoBaHHOM BUAE U He
COXPaHATCA Ha JAaHHOM UHTEpPHET-pecypce.
6. JOCTABKA TOBAPA

JocTaBka ToBapa ocyuwiectBnsercs NpoaasLoM NOCpPeACTBOM NOYTOBOM CBSA3U PYI
«bennouTta», akcnpecc-noytbl EMS, nHoi noutoBoi cnyx6oi nam nHbIM cnocobom,
cornacoBaHHbIM CTOpOHaMM.
JocTaBka 3akasa oCyLecTBASEeTCA N0 haKTUYEeCKOMY aapecy, YKazaHHOMY
Mokynatenem npu ooOpMSIEHUM 3aKas3a Ha MHTEpPHeT-calTe a2ga.by.
Cpok goctaBku 3akasa onpenenéH B pasgene «/loctaBka» Ha MHTEpPHeT-canTe
Mpoaasua a2ga.by.
MokynaTtenb 06a3aH BCKPbITb YNAaKOBKY M NPOBEPUTb 3aKa3 B MOMEHT ero
noslyyeHus.
B cnyyae nony4vyeHnsa HekayeCTBEHHOro, HEKOMMIEKTHOro ToBapa Mbo HECOOTBETCTBUSA
nony4vyeHHoro Toeapa 3akasaHHOMYy, NokynaTenb 0693aH He3aMeaNnUTeNbHOCBA3aThCA C
MpoaasLOM.
JocTaBka 3aMeHbl HeEKa4yeCTBeHHOro ToBapa B aapec, YKasaHHbIN Npu oTnpaBke
HEeKauyeCTBEeHHOro/HeKOMNIEKTHOro ToBapa Npom3BoanTCS 3a cyeT MNpoaasua.

7. BO3BPAT 1 OBMEH 3AKA3A

KayecTBo, KOMNJEKTHOCTb TOBapa AO/KHbI COOTBETCTBOBAThL TpeboBaHMAM
OENCTBYIOLWNX TEXHUYECKNX HOPMATUBHbIX NpaBoBbix akToB (THMA) Pecnybnukn benapycs,
TEXHUYECKUX pernaMmeHToB TaMOXeHHOro cok3a, CTaHAapToOB NpeanpuUsaTua-m3roToBuTend, a
Takxe onncaHmam ToBapa, pa3MeLLleHHbIM Ha MHTEePHET-caliTe a2ga.by.
B cootBeTctBuun c 'K Pb 1 HopMaTuBHbIMM akTamMun PB, perynupyowmmm npasa
notpebutenen (Mokynatens) n obssaHHocTm MNpoaasua, MNMokynatenb BNpaBe 0TKa3aTbCs OT
3akasaHHoro Toeapa B ntob6oe BpeMs O MOMEHTa A0CTaBkM 3aka3a lNokynaTtento, npu
yCnoBuu Bo3MelLeHuns MNMpoaasLy He06X0AMMbIX PacXoA0B, MOHECEHHbIX B CBA3M C
CoBepLleHMeEM AeNCTBMI NO BbINOSIHEHMIO HacTosawero Jjorosopa.

Mpopasel 0653aH coobwnTb NokynaTtento 06 oTnpaBke ToBapa.
Mpném npeteH3nii NMpogasLom oT NokKynaTtens NpUHMMaeTCsl, paBHO KakK WU BO3BpaT
AeHexHbIX cpeacTs MNpoaasuoM MNMokynaTtento, B COOTBETCTBMU C AENCTBYIOLWMMN
HOpMaTMBHbLIMKN akTaMu Pecnybnukmn Benapyce.

8. ABTOPCKWME MNMPABA
Bcs TekcTtoBasa nHdopmaumnsa n rpadpumyeckme nsobpaxeHus, pasMeLleHHble Ha
MHTepHeT-canTe a2ga.by, asnstoTcsa cobcTBeHHOCTLIO pogasua n/mnm ero
NoCTaBLUMKOB M NpomnssoguTenein Toeapa.

B cny4yae pa3smelieHms nHdopmMaumm n/mnmn nsobpaxeHus, B3SToro C pecypca
a2ga.by, pasmelueHune ccoiikn Ha pecypc oba3aTenbHoO.

9. OTBETCTBEHHOCTb CTOPOH

lMpoaaBeL He HeceT OTBETCTBEHHOCTM 3a HeHajsexallee UCnosb3oBaHne ToBapoB
lMokynaTenem, 3akasaHHbIX Ha MHTEpHEeT-canTe a2ga.by n npnobpeTeHHbIX

MokynaTtenem y lNpoaasua.

B cnyyae BO3HMKHOBEHMS CMOPOB U HEBO3MOXHOCTWN YperympoBaHus CNOpoB NyTem
neperosopoBs, cnopbl 6yayT pa3spelaTbca B cyaebHOM nopsiake B COOTBETCTBUM C
AENCTBYOWMM 3aKOHoAaTeNbCTBOM Pecnybnukn benapycb no MecTty HaxoxaeHus MNpoaasua.

10. ®OPC-MAXOP

Mpwn HacTynaeHun o06CToATENLCTB HEBO3MOXHOCTU MOJSTHOMO MW YaCTUYHOIO UCMOJIHEHUS
oaHol 13 CTopoH o653aTenbCcTB No HacTosiweMy [oroBopy, a MMEHHO: HaBOAHEHUE,
noxxap, 3eMmseTpsiCeHme, B3pblB, LUTOPM, 0CeaHne NoYBbl, ANNAEMUN, BOUHAWUIN BOEHHbIE
aencrensa, 3abactoBka B OTpaciIn UanM pernoHe, NpuHaTMe opraHamm

rocyAapCTBEeHHOWM BIacTu UK yrnpas/fieHMs NpaBOBbIX aKTOB, MOBAEKLWMX 3a cobomn
HEBO3MOXHOCTb MCMOSIHEHMS YCNOBUIA HacTosLwero Zlorosopa, U APYrux, He 3aBUCSLUMX OT
CTopoH 06CcTOSaTENBCTB, CPOK MCMOSTHEHNSA OTOABUIAETCS COpa3MepPHO BPEMEHU, B TeYeHne
KoToporo 6yayTt AeNCTBOBaTb Takue 06CTosATeNbCTBA.

11. PEKBU3WNTbI NMPOOABLIA
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